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Commonwealth has gone from 
thousands of patient charts to just 
one: an electronic medical record 

(EMR). !e practice went live with the 
paperless system back in June, gradually 
adding in its nine o"ce locations and six 
physical therapy clinics. With the addition of 
the two outpatient surgery centers by year’s 
end, every Commonwealth location will be on 
board for a seamless patient care experience.

“!is is a huge step forward for our practice,” 
says Commonwealth Chief Operating O"cer 
Maureen Cook. “It has improved e"ciency, 
patient-provider communication, continuity 
of care and patient safety.”

!e EMR not only collects all patient 
information in a single location, it links that 
data across the enterprise. “Now everything is 
in one place, regardless of where a patient was 
seen within the practice,” says Bruce Zimmer, 
MD, who was among those #rst to go live at 
Commonwealth’s Spring#eld o"ce in June. 
“We’ve got medications, allergies, past history 
and previous visits in a single chart. We don’t 
have to hunt for charts, or deal with missing 
charts, or call another o"ce for information. 
Everything is presented in a uniform manner.”  

It’s also made communication faster and more 
convenient. Physicians can e-prescribe now 
and the medication is at the pharmacy when 
the patient arrives to pick it up. If a patient 
calls the o"ce with a question, anyone can 
#nd the answer on the computer right away. 

Safety is enhanced, as well. “!e EMR o$ers 
consistent, legible documentation,” says 
Daniel !ompson, MD, who sees patients at 
the Spring#eld and Alexandria o"ces. “We’re 
able to verify medications and doses from 
the pharmacy electronically, and we receive 
automatic reminders for tests and screenings 
– there was one for bone density for one of my 
patients just today.”

Patient care is seamless, with physicians able 
to view the full continuity of care rendered 

not only by their Commonwealth peers but 
by the physician assistants, physical therapists 
and nurses, as well. Physicians also have 
faster access to patient information. Once 
dictated, notes are now in the chart within 24 
hours.  

Commonwealth selected this technology – 
from industry leader SRS – because it is the 
most physician-friendly. “!e system required 
the least amount of work%ow change for our 
physicians,” says Carol Carey, SRS Project 
Manager, who served as the practice’s point 
person during implementation. “It’s logical 
and very easy to use.  We’ve been happily 
surprised by how “hands-on” our physicians 
have been with the system.”

!ough challenging, everybody seems to 
have embraced the change. “Our patients are 
impressed – as with most technology, they 
think it’s kind of cool,” Dr. Zimmer says. “And 
as we get more e"cient with it there are more 
things we’ll be able to do with it. It’s the wave 
of future and we’ve made the transition well.”
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received her BA in Public 

Relations and her MS in Information Science, 
both from the University of Pittsburgh. 
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various information technology positions at 
Washington-based consulting !rms including 
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American Management Systems.
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Virginia Commonwealth University/Medical 
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For full biographies and a complete 
directory of the physicians at 
Commonwealth Orthopaedics visit our 
website at www.c-o-r.com.
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